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INTRODUCTION
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This guide aims to demystify cloud
collaboration for SMB leaders, spotlighting

Webex as a transformative tool. We'll explore
how this technology differs from traditional IT
solutions and why it's particularly beneficial for
smaller enterprises looking to scale efficiently.

Located in the heart of Pittsburgh, synergIT has been a beacon for IT innovation,
particularly in the cloud collaboration space. With deep expertise in Webex, synergIT
offers more than just solutions; we provide a partnership that helps small and medium-
sized businesses navigate the complexities of modern IT with ease and efficiency.

Who is synergIT?
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SECTION 1: UNDERSTANDING CLOUD
COLLABORATION

Video Conferencing: Enables face-to-face meetings without the need for physical presence,
reducing travel costs and time.

Instant Messaging and Chat Rooms: Facilitate quick communication and problem-solving
among team members.

File Sharing and Management: Allow teams to access and edit documents in real-time,
ensuring everyone has the latest version.

Task Management: Helps in tracking progress on projects with tools that assign tasks, set
deadlines, and send reminders.

Whiteboarding: Provides a digital canvas to brainstorm, plan, and collaborate visually in
real-time.

Overview of Cloud Collaboration Tools
Cloud collaboration leverages a spectrum of tools designed to enhance communication and
project management across geographically dispersed teams. Key components include:

93%
of SMBs have prioritized the

adoption of remote and hybrid
workplace technology

58%
of SMB employees likely to work
remote, a significant shift toward

flexible work arrangements

according to a 2023 TechAisle Report



Webex: The Premier Cloud Collaboration Platform
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Webex by Cisco stands out as the premier cloud collaboration and cloud calling platform
for businesses. With a robust suite of tools designed to streamline communication and
enhance collaboration, Webex is trusted by organizations worldwide. Cisco’s reputation
for innovation and reliability extends to Webex, offering features like high-definition video
conferencing, advanced call management, and seamless integration with other business
tools. This makes Webex an indispensable asset for improving operational efficiency,
boosting team productivity, and ensuring secure and effective communication.

SECTION 1: UNDERSTANDING CLOUD COLLABORATION

synergIT: Your Expert Partner
synergIT plays a crucial role in implementing Webex for businesses, ensuring seamless
integration with your existing systems and tailoring the platform to meet your unique
needs. As a Cisco partner with Advanced Collaboration Architecture Specialization and
Collaboration SaaS Specialization, synergIT brings a high level of training and experience
to the table. This means you get expert support and advice, guaranteeing that your
adoption of Webex is smooth and maximizes your investment.
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By providing personalized, regionally-informed services, synergIT ensures that SMBs
adopt thriving new technologies. We make cloud collaboration tools work for you, not
the other way around, fostering a technology-driven growth that’s both sustainable and
scalable.

47%
average productivity boost that SMBs

see while utilizing integrated cloud
communication tools

35%
reduction in operational costs

according to a survey by TechAisle



SECTION 2: BENEFITS OF CLOUD
COLLABORATION FOR SMBs
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Cloud collaboration isn't just a technological upgrade; it's a strategic investment
that drives efficiency, scalability, and security. Let's explore how Webex, integrated
by synergIT, benefits your business:

Cost Efficiency and Scalability
One of the most compelling arguments for adopting cloud solutions like Webex is their
ability to scale with your business needs without the hefty overhead of traditional IT
infrastructure. Cloud solutions offer flexible payment structures and require less physical
hardware, reducing both initial capital expenditure and ongoing maintenance costs. This
flexibility ensures that you only pay for what you use, which is ideal for SMBs that
experience variable demand.

Scalability
Webex adapts to your business's changing needs. Whether you're expanding your team or
adjusting to seasonal fluctuations, Webex scales effortlessly. This flexibility ensures that
you only pay for what you use, which is ideal for SMBs that experience variable demand.
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Enhanced Productivity and Efficiency
Webex enhances productivity by streamlining communication and collaboration. Real-
time interactions and universal access from any device mean that your team can work
efficiently, no matter where they are.

Real-Time Communication
Instant messaging, video calls, and real-time document collaboration reduce the lag that
often hampers remote work. Decisions are made faster, and projects move forward
without delay.

Universal Access
With Webex, your team can access their work environment from any device—laptops,
tablets, or smartphones. This accessibility boosts productivity by allowing employees to
work effectively from anywhere.
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Improved Security and Compliance
Webex’s commitment to security is unmatched, offering robust features that protect
your data and ensure compliance with industry standards, which is critical for sectors
like healthcare and finance. Read more about Webex security features in Section 3 of
this guide.

Integrating Webex with synergIT
synergIT doesn't just implement these solutions; we ensure they're a perfect fit for your
specific business requirements, enhancing security and compliance protocols to align
with your operational standards.

By investing in Webex through synergIT, SMBs not only embrace technological
advancement but also position themselves for sustainable growth, operational
efficiency, and enhanced security. These benefits are integral to maintaining a
competitive edge in today's dynamic business environment. 

47%
increase in productivity reported by

businesses who have implemented cloud
collaboration solutions
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Two-Factor Authentication (2FA)
Webex supports 2FA, providing an additional layer
of security that requires users to enter their
password to verify their identity through a second
method, such as a text message or an app
notification

SECTION 3:
UNDERSTANDING WEBEX
SECURITY FEATURES

End-to-End Encryption
Webex secures all communications with end-to-end
encryption, meaning that data (be it messages, video
feeds, or shared files) is encrypted from the moment it
leaves one device until it is received by another. This
prevents unauthorized access during transmission,
ensuring that sensitive information remains
confidential.

Webex uses strong encryption protocols such as AES
(Advanced Encryption Standard) to protect data.
These standards are robust and regularly updated to
combat emerging cybersecurity threats.

User Authentication and Access Controls
To further enhance security, Webex implements
comprehensive user authentication measures. This
ensures that only authorized users can access
meetings and data.
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The security of communication tools is paramount.
Webex by Cisco is designed with powerful security
features to safeguard your business communications. 
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Role-Based Access Controls
Users are granted access rights and permissions based on their roles within the organization.
This minimizes the risk of accidental or malicious data exposure by limiting access to
sensitive information to only those who need it.

Data Compliance
Webex adheres to global standards, including GDPR in Europe and HIPAA in the United States,
ensuring that your business meets regulatory requirements. The platform’s compliance is
regularly audited and certified by third-party organizations, providing transparency and trust.

Privacy Controls
Webex provides users with extensive privacy controls that allow them to manage how their
data is collected, used, and shared. This empowers businesses and users to maintain control
over their information.
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Continuous Security Monitoring and Updates
Cisco’s approach to security is proactive rather than reactive. Webex is continuously
monitored for vulnerabilities, and updates are regularly deployed to address potential
security issues before they can be exploited.

Regular Updates
With synergIT’s managed services, your Webex deployment will always be up-to-date with
the latest security patches and features. This offloads the burden of monitoring and
applying updates from your IT team, allowing them to focus on core business tasks.

Incident Response
In the unlikely event of a security breach, Cisco’s dedicated security teams are equipped to
respond immediately. synergIT complements this by providing local support and
coordination to ensure a rapid resolution and minimal disruption to your operations.

In partnership with synergIT, Webex’s security features are not just implemented; they are
optimized to align with your specific business needs and local regulations. synergIT’s role
is to ensure that these tools integrate seamlessly with your operations. It is also to uphold
the highest standards of security and compliance. This attention to detail is what makes
partnering with synergIT for your cloud collaboration a secure choice.

SECTION 3: UNDERSTANDING WEBEX SECURITY FEATURES 11



SECTION 4: ENHANCING CUSTOMER
EXPERIENCE WITH WEBEX
Webex's advanced communication tools are designed not just to enhance internal team
interactions but also to significantly improve how businesses engage with their
customers. 
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Unified Communication Tools
Webex offers a suite of unified communications tools that streamline customer interactions by
integrating calls, meetings, messaging, and more into a single platform. This integration
provides a consistent and professional experience for customers, regardless of the
communication channel they choose.

Seamless Interactions: Whether it's through video conferencing, instant messaging, or direct
calls, customers can choose their preferred method of communication without encountering
disruptions or needing to switch between different platforms.

Accessibility: The ability to interact seamlessly across various devices enhances the
accessibility of your services, making it easier for customers to reach out at their convenience
from anywhere.
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Mobile Solutions for On-the-Go Interaction
With the increasing use of mobile devices, Webex ensures that your business remains
connected to your customers even when they are mobile.

Responsive Design
Webex's mobile solutions are designed to provide full functionality across all mobile devices,
ensuring that customers receive the same high-quality experience on their smartphones as
they would on a desktop.

Flexibility and Convenience
This flexibility allows your business to cater to the modern consumer's need for
convenience and immediate response, which are key drivers of customer satisfaction
and loyalty.

Customizable Customer Service Solutions
Webex allows businesses to customize various
aspects of their communication setup to better meet
customer needs and preferences, enhancing the
overall service experience.

Tailored Communication Flows
From custom greeting messages to directed call
routing based on customer inquiries, Webex can be
tailored to streamline the interaction process and
reduce wait times.

Integration with CRM Systems
By integrating with existing Customer Relationship
Management (CRM) systems, Webex helps your
business deliver a personalized service experience.
This integration enables service representatives to
access customer histories and preferences, leading
to more informed interactions and enhanced
customer satisfaction.

SECTION 4: ENHANCING CUSTOMER EXPERIENCE WITH WEBEX
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Real-Time Engagement Tools
Webex provides tools that enable real-time engagement, which can be crucial for
maintaining customer interest and engagement during interactions.

Video Conferencing Capabilities
Personalized service through video conferencing can make customer interactions feel more
personal and engaging, akin to an in-store experience.

Interactive Tools
Features like screen sharing, whiteboarding, and real-time polling can make interactions
more interactive and productive, particularly during support calls or product demonstrations.

Customer Support and Relationship Management
Effective customer support is essential for
maintaining positive customer relationships. Webex
enhances your support capabilities in several ways.

Automated Workflows
These can route customer queries to the appropriate
department or individual without manual intervention,
speeding up response times.

Analytics and Reporting
Webex provides analytics tools that track customer
interaction trends and satisfaction levels, allowing
your business to continuously improve its customer
service strategies. 

By leveraging the power of Webex, synergIT helps
businesses like yours transform how they interact
with customers. The enhancements in
communication facilitated by Webex lead to a more
engaging, efficient, and satisfying customer
experience, ultimately fostering greater loyalty and
retention. As synergIT integrates these tools, your
business  gains an edge in customer interactions  and
builds a reputation for reliability and customer-centric
service.

SECTION 4: ENHANCING CUSTOMER EXPERIENCE WITH WEBEX



SECTION 5: IMPLEMENTING WEBEX 
WITH synergIT
Implementing an integrated communication solution like Webex can be transformative for
your business. synergIT plays a pivotal role in ensuring this transformation is both smooth
and effective.

Assessment and Planning
The first step in integrating Webex is a comprehensive assessment of your current
technological landscape and business processes. synergIT's experts conduct a
thorough evaluation to identify the most efficient strategies for integration tailored to
your specific needs.
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System Evaluation
We analyze your existing infrastructure, including hardware, software, and network
configurations, to determine compatibility and identify potential upgrades.

Strategic Planning
Based on the assessment, synergIT develops a strategic plan outlining the steps needed
for a successful Webex integration. This plan considers both your immediate needs and
long-term business goals.

45%
increase in deployment success rate by

businesses that engage in comprehensive pre-
implementation planning

according to a Cisco study



Customization and Integration
Webex is not a one-size-fits-all solution, and synergIT specializes in customizing its setup to
fit seamlessly into your existing operations. Whether it’s setting up customized video
conferencing rooms that mirror your company’s meeting structure or integrating your CRM
with Webex for smoother customer interactions, synergIT ensures the solution fits your
business like a glove.

When it comes to integration, we make sure that Webex works seamlessly with your existing
systems, from email to CRM to ERP software, enhancing data connectivity and workflow
efficiency for your team. We handle all aspects of integration, from initial setup to ongoing
adjustments as your business evolves.

SECTION 5: IMPLEMENTING WEBEX WITH synergIT 16

30%
increase in operational efficiency and a

significant reduction in transition-related
disruptions by businesses that utilize customized

integration solutions report

Yes, Webex and Teams integrate together! While Teams is deeply
integrated with Microsoft’s Office 365 ecosystem and widely
adopted for its chat and collaboration features, it lacks some of
the advanced telephony and call center functions that Cisco's
Webex offers. The integration combines the user base and
interface familiarity of Microsoft Teams with the advanced
telecommunication infrastructure of Cisco Webex.
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Training and Support: As a local partner, synergIT provides comprehensive training
sessions customized to the skill levels and needs of your team. This hands-on approach not
only helps in smooth adoption but also ensures you maximize the benefits of your
investment in cloud collaboration tools.

Our support extends beyond the initial setup, too. synergIT offers continual assistance and
updates to ensure Webex performs optimally within your business environment. This
includes troubleshooting, software updates, and regular check-ins to adapt the system as
your business evolves.

By partnering with synergIT for your Webex implementation, you ensure not just a technology
upgrade but a strategic enhancement to your business communication capabilities. Our
tailored approach ensures that Webex is  integrated into your business operations and also
becomes a catalyst for improved efficiency, productivity, and customer satisfaction.

70%
increase in user adoption rates by using ongoing

support and training



READY TO TRANSFORM YOUR
BUSINESS COMMUNICATIONS?

Take the first step towards a smarter, more connected workplace. Contact synergIT now
to explore how Webex can revolutionize your business operations. Let us help you

harness the power of cloud collaboration to boost efficiency, enhance security, and
improve customer interactions.
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SCHEDULE A CONSULTATION
Speak with one of our cloud collaboration experts to discuss your specific needs and how

Webex can meet them.

Contact Us Today

synergit.com

(412) 366-5811

811 Camp Home Road Suite 330,
Pittsburgh, PA 15237

GET A CUSTOMIZED DEMO
See firsthand the benefits and features of Webex tailored to the unique demands 

of your business.


